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 MH: I'm checking to make sure that the tape is going. This is Mazie Hough and this is my tape 94-1. 
 MW: I'm Marli Werner, I'm here with Macy Huff at the Spruce Run offices on Essex St. We're here with 
Peggy Badran. Right? OK. And we're going to talk to her about her experiences with Spruce Run. 
Before we do that, we want to make sure that Peggy, you know, that what we will be doing is 
preparing a transcript of this tape and eventually, after it's been edited, you've had a chance to 
see it at all of that. Eventually we hope to deposit it in the Northeast Folklore Archives, I think 
that's the current title and eventually possibly other archives as well, and we will ask you to sign a 
release form at the end of this tape so that you know what we're doing with that. OK, Peggy, why 
don't you start by telling us how you got involved with Spruce Run? 
 PB: I was in between jobs, and I'd heard a lot about this personal training, excellent training and I 
decided that it was probably time for me to go through that training and see what people were 
talking about and that was in September of 1982. 
 MW: How did you hear about it? 
 PB: People who have been through the training or just were familiar with Spruce Run. 
 MH: So, through friends of yours? 
PB: Friends, yes. 
 MW: What made you decide that was what you wanted to do? 
 PB: Curiosity. I haven't heard a lot about Spruce Run, even though I was living, you know fairly close by 
except through friends, so I knew that I wanted to do something, and I wanted to volunteer in 
some way until I could find a paying work. 
 MH: What kind of things were you hearing about the training? 
 PB: Just the crisis nature of it was just really excellent that you learned a lot. Just going through 40 
hours and I was doing social work and that I could pick up a lot from going through the training. 
 MW: What kinds of things have you done since you've been working here? And working not necessarily 
just for pay, but as a volunteer as well. 
 PB: I have done a lot of work around the children and when I first started as a volunteer was on the 
hotline in the office and at home. And I was also the person who was running the children's group 
at that time 'cause we were very short on volunteers and so it was like anybody had any children 
experience would come in and we do this support group for children. And I’ve done all kinds of 
fund raising of course. I volunteered for two years before I came on staff and I've had several titles 
as a staff member, counseling coordinator and volunteer coordinator, and I'm switching again to 
my new title Systems coordinator, whatever that means. 
 MW: What made that working with Spruce Run or working with domestic violence and what …? 
 PB: I think as I went through the training, I started putting together that, you know, I had known 
battered women, that a lot of the issues that were hidden to me growing up were really starting 
to become clear what was going on for people around me. And as I started talking with the 
women, it was just incredible. To talk with them, the women are just so incredibly strong and 
they, this self-help model is also very appealing to me. That people have their own answer within 
them, and if we can help to draw that out, that's it's just very. It's incredibly empowering for the 
women, so I still love talking on the phones meeting with women doing that direct service part. 
 MW: And you're talking about the women who come to use the services at Spruce Run? 
 PB: Right, over the hotline or in the shelter. And again, the children. I just I really enjoy working with the 
children and I did this one, I'm in transition. I'm a little bit burnt out on that because I've been 
doing it for 12 years and even though we've had a children coordinator, I've been the buddy for 
that person throughout that time. But just seeing, watching the children just let their creativity 
out when I know that they've been stifled, and they haven't been able to do that and just watch 
him and sort of experiment and play, yell and scream, that's going to have many Other kinds of 
things that they really need to do in order to be kids has been just really important to me. 
 MH: Can you tell us how you first got started working with children and what you first did when you 
were working as children? 
 PB: Way back when? 
MH: Way back when. 
 PB: Probably … I had one niece, and she was born when I was 17, so she's always been a part of my life. 
But I done daycare work and I worked at the Y, I did an aftercare program in the inner city in San 
Francisco, and then came to Maine. And I've done some counseling work with children and also 
worked with autistic children. 
 MH: I actually didn't mean way back then. We should have started with Spruce Run. 
PB: OK, so ask your question again. 
 MH: What did you first do with children when you first started at Spruce Run? 
 PB: I think I'm going back even further as a brownie I learned all about crafts and that's what I brought 
in my work was first round when we had the we didn't have a whole lot of children in the support 
group. It was during the day, so a lot of the children were in school, so we basically used crafts as a 
way to talk about feelings and try and get the kids to open up and express what was going on for 
them. 
 MH: So every, once a week you would have the children together? For an hour? 
PB: Right, for an hour and a half, little over an hour and a half. 
 MH: And this was when you had the shelter? 
 PB: The support did not meet at the shelter. It met at a church, a local church, and so, and we never 
knew it was a dropping group, so we never knew how many children were going to be there. 
MH: And what were the ages? 
 PB: During the school year, they were just usually toddlers, infants and toddlers. But in the 
summertime, it varied. Sometimes we have two or three children, and other times we have 16 
children. As we still do, and they could go up to probably 15 or 16. And when I first began Connie’s 
only son was helping me to work in the children's program. I think, I can't remember how old he 
was at that time. He was a teenager and so the two of us figured out how to keep the kids going 
and keep them busy and not calling out too much for their moms. 
 MH: Do you have any memorable experiences from that time? 
PB: Nothing jumps out. 
 MW: What was satisfying to you or what has been, I should say, satisfying to you about working with 
Spruce Run? 
PB: Satisfying, frustrating the consensus model being I, I think, one of the things that's been really good 
for me has been, me as a as a quiet, shy person has been to learn how to use my voice as a part of 
Spruce Run and how to be able to state my opinion as part of consensus when necessary and work 
through that process. I think that that's probably been the most important for me. Again, some of 
the success stories with the women, there's a particular woman who has done speak outs and she 
just having an incredible life and I remember when she was in shelter and talking through about 
the possibility their husband would commit suicide and he did it and it was very hard to take it, 
but the most, what struck me was, she came to us after he did that and she asked if she could stay 
in shelter because she was no longer battered, where you know, currently battered woman, and 
just the thought that she thought that she needed to leave room for another woman was, it was 
outstanding. 
MW: Tell us some of your most vivid memories, like of that woman, or other things that really jump out 
of you out of the last 12 years that you've been part of Spruce Run. 
 PB: I think the other reason that I was talking about being interviewed is that I was in that interim 
period where we still, we had the shelter building when I came, that's where I did the training. But 
we still didn't have a shelter and so the whole process of trying to put a woman in shelter was 
horrendous. Trying to reach somebody from city welfare in the middle of the night. If we reach 
them and they got approved. Taking a woman over to that space that a lot of times you know, the 
light bulbs will be broken, and there wouldn't be any linens or anything, and the idea of leaving 
the woman there with no phone, she had to go across the street in order to use the phone was 
just really, really hard. And so knowing that we were going to be able to provide a shelter and try 
and listening to all of the discussions around how is it working out and how are we going to 
provide shelter? One of the things that we want to do and do differently than the city welfare 
shelters or other shelters in this state. Everything will be doing in terms of the woman. There's one 
woman in particular who I remember seeing when I was first on and she had both of her hands 
were bandaged because he had cut her hands to pieces. And this was a woman who had been 
back and forth, probably two or three times in shelter, and just talking with her and I knew she 
was going to go back there and just, I felt really terrified about that, and I know she probably went 
back, and I haven't. I never heard you know what happened to her, and it's like fortunately most 
of the incidents are not like that. You know, there's some satisfaction or we hear back, or we know 
that we've, just in talking with them, that we've made a few you know, suggested a few things 
that have made changes for them in their lives. 
MH: I'm interested that you bring out the problems with the Bangor city welfare system and I'm 
interested in part 'cause I read a letter just yesterday saying the two Nancy Gentiles saying boy, 
the stories that you have about the Bangor city welfare. I don't know. I don't remember what and 
we haven't heard too much about the drawbacks except the difficulty of getting women in. Can 
you talk about anything worse of the critiques that you had of the shelters that you didn't want to 
provide for women? 
PB: I remember, I had, I went down to the coalition meeting once with Nancy Gentile and Marian Allen, 
and I remember discussions that we were having in the car about partially about thefts in the 
other shelters, and how are we going to deal with theft? Because we didn't want to lock things 
out, with lock things away or police women, or do any of that kind of thing. You know, wouldn't it 
be wonderful if we could give a set of sheets, you know, and, uh, and a day bag, whatever to every 
single person who came in and let them take things with and that kind of thing. So, part of it was 
how are we going to keep our space nice with communal living. Make sure that people were 
getting along if we could, and not put too many rules on, so that women were taking care of 
themselves and each other, but not feeling like Spruce Run was this, you know, what people, I 
mean still people say, you know well I don't want to go to shelter it's got bars on the windows, and 
there's no homy kind of atmosphere or anything. It's fairly empty. You know what we're wanting 
to do is put pictures on the walls, and you know, provide nice furniture and colored sheets and 
that kind of thing, just to make it as homy as possible for women and children who had to leave. In 
terms of that, the city welfare shelter and I, I think most of the problems we're trying to get 
women in because there are a lot of attitudes that we faced over the phone on, you know, if we'd 
say the woman we had to say the woman's full name and if they'd ever talked to her before it was 
like, Oh yes, her again, you know that kind of thing that we were trying to fight and then the idea 
of leaving woman in in his space, not knowing whether she had everything she needed. There was 
no food available, because the city would then provide that eventually for her. 
 MH: Eventually she had to fill out forms and... 
 PB: Right, I mean the good part is that she then became involved in their system, so they had to, they 
would provide emergency help for her, but the bad part was how long that took, or you know, 
how would she get... she didn't have bus fare to get to their office on the weekend, nobody would 
come over to see her and we had no way of calling her and making contact, so it was very isolated. 
MW: How long, how long did it take? 
PB: For? 
MW: To get the services that she would need we're talking hours, days when? 
 PB: I would say 24 hours. I mean it wasn't a long period, except for the isolation, that was the hardest. 
 MH: Did you, were you able to follow up on women who went into the shelter to make sure that they 
got these things, or was she banned their clients or not? 
 PB: She was pretty much their client unless she made contact with us. Yeah, so a lot of times they did, 
you know and we continued that contact but not always, yeah. And a lot of times the women 
would just turn around and go home because it was so hard to be to be there and not have 
anybody around. 
MW: You said, a little bit ago, when I asked you about the satisfactions of working with Spruce Run, you 
talked about the consensus model of decision making. You talked about what that meant to you, 
as a person who had to find her own voice, and I want to ask you to talk a little bit more about 
that organizational structure of Spruce Run and how, what that meant to you and how you fit into 
it? 
PB: I'm not sure how. 
 MW: Well, start by telling his how it was organized, how the volunteers were organized and then later 
on when you were on staff. Consensus was already in place at that time, how did it work? 
 PB: Oh, ok. I think I did that, in the beginning when I when I began as a voluntary, I really heard that I 
had a voice. And so, what I tried to do as a as a volunteer coordinator, was invite people in to 
come to meetings to really take part in whatever things you know, decisions that were happening, 
that kind of thing, and so pretty much somebody would raise an issue and if it were, if we knew it 
was a controversial issue, then we would open discussions and some of the discussions would take 
a few minutes. Other discussions would take a very long time. But I was fascinated by watching 
hearing people speak up and knowing that people have objections or whatever, but that they 
would be respectful and listen to what other people were saying, so I don't remember it breaking 
out into all out fights when things were running very well and there were a few times when things 
were just very heated and I guess there's no way to avoid that, but when it was running well, I 
loved watching the fact that volunteers could say something, make comments, ask questions right 
in the middle of it. Even though they weren't there from the beginning that they were respected 
and that that they could all participate. 
MH: Were these steering committee meetings or staff meetings? 
 PB: The annual meeting is what comes to mind, membership meetings where we are trying to make 
program decisions or decisions about, you know, long term, what direction do we want to go in 
now? But it also worked at steering committee meetings, and I remember attending and when I 
was a volunteer as well. 
 MH: We're all volunteers welcome to the annual meeting? 
PB: Yes. 
MH: As a matter of course? 
PB: Yes. 
MH: And were women who would use the services welcome to the meeting? 
PB: I think that was a little less formal. And I'm not sure that we've ever had participation from women 
using the services. 
MH: Curious, you said that when you took the training and you heard that you had a voice, was that 
because you spoke out during the training, or because people encouraged you to speak out? 
 PB: People encouraged me. 
MW: When people disagreed and had those long discussions, what were they disagreeing about? Can 
you remember any incidents in which people disagreed? 
 PB: It's so hard because I have current issues. I remember when we had that we had a big. Actually, this 
is not going to be helpful to you because I was away when we had a staff turnover in 80-83 there 
was a huge. I mean, it sounded like personalities, and you know how to, are we going to approach 
things and it just sounded awful, but fortunately I was gone at that time. Again, we constantly is 
OK are we going to focus on more direct services or are we going to start developing our 
community? You know getting the community involved doing more, some public speaking, how 
much staff time are we going to spend on children's issues? It was those Kinds of programming 
things to figure out what direction are we going in next that people had very, very wide 
differences on how we should, how we should move, and how we should spend our time 
depending on what the move was nationally or even statewide. So, I think it was partly educating 
people. Some of those personalities, or maybe it was mostly educating people about you know, 
how as a movement do we proceed here? 
 MW: Clearly that big staff turnover occurred, you heard about it.  
PB: Yes. 
MW: When you came back, how long where you gone?  
 PB: Actually, I heard about it when I was gone, and I'm not sure, I was gone for six months which is, I 
was a very new volunteer and there was a question whether I could go away for six months and 
come back and be part of the organization. 
 MH: Did you leave the state? 
 PB: Yeah, I went home to California so. And I don't know whether I was in contact with somebody by 
mail or because I remember writing a letter of support, and sending it in, and not knowing if, I 
think we got the newsletters out there, that’s probably what it was. And there was something in 
the newsletter that said there's some difficulties and I can't remember if it invited people to write 
letters. Probably that's what it was. Inviting people to write letters. So, I wrote a letter of support, 
based on where they could glean from what was written there in the newsletters 
MH: Letter of support for one of the... 
PB: For one of the staff people, yes. 
MW: What other kinds of disagreements do you remember? And it doesn't have to be just from when 
you're a volunteer, not asking last week's news, I'm asking, you know, the first phase. First part of 
your participation in Spruce Run. 
PB: Well, again, I think so, so how is it that we were going to run a shelter program? You know what is it 
that's important to us enough to put down on paper for the women, and what things can we let 
go of? And in terms of rules, house rules. How many ever going to have you know, is a curfew 
important, important to us to write down? Because how are we going to enforce it if we have such 
a thing? So, there are a lot of those kinds of decisions around. How are we going to run shelter? 
You know, when we open it up. What are we going to do? 
MW: And that’s because we were there at the time that the shelter was really opening, right? 
PB: Yes. 
MW: Who was making those decisions, again the steering committee or the staff? 
PB: I think that the day-to-day decisions were the staff making that, and as a volunteer, I think because I 
was a volunteer in the office, I was either hearing about it, or I was having input into some of 
those decision. Steering committee sort of did the overall, Yes, we're going to open a shelter. But 
you take care of how that happens. 
MH: And as a volunteer coordinator, you were a volunteer who was in the office just making sure 
volunteers heard everything that thy needed to hear? 
 PB: OK yeah, No. I was a volunteer working the hotline in the office until I got hired on as the Volunteer 
Coordinator. 
 MH: I'm curious how you resolve the question about theft and about curfew? And whether those things 
have changed over time since you opened this shelter? 
 PB: The curfew went down is 10:00 o'clock you will be in or you will let somebody know, and that's 
always been the way it is, and we have women to stay out all night or whatever and we kind of, 
you know, it's one of those. Well, we'll try, it’s because it's for safety reasons and you know, 
protection that kind of thing. But we're not hard and fast, and that's one that's been confusing to 
volunteers 'cause it's like we have this curfew. Of course, we are going to insist they be in, and 
that’s not how we’ve ever operated. So, it’s sort of a suggestion. The theft, we’ve, I think we have 
been very fortunate. Things disappeared, you know, day-to-day things disappear and we have a 
lot of good Community support, so those things get replaced. In the beginning we did not have 
FEMA money. So even food, we didn't have money to provide food for the women, so it was 
pretty much you know, sending them off to the town to get help figuring out where the food 
were. All of that and so that was a piece to that would that was very different from now we had 
FEMA money. So when things walk, we can replace them fairly easily and still it's an ongoing issue, 
there are only a couple times that we've had like major things like just basically clean out a 
shelter. I think in the 12 years that I've been, there's probably been two or three times that that’s 
happened to me in some way. It’s something that we think about, and pretty much are able to let 
go. And I think the other the other issue around theft is women stealing from one another, which 
we run into sometimes, it's one of those that none of us wants to deal with. And that's been really 
hard. It's really hard for me because it's like, you know, everybody is in this position for the same 
reasons, and I understand that people have different needs, and some people look richer than 
others, but it’s one of those thigs I don't want to deal with. 
MH: So I'm conceptualizing beginning a structure. We need to think about decorating for shelter, which 
the staff did. I guess finding food for people and setting rules. What else did you have to think 
about? 
 PB: See again, I remember coming on in 1984 when Kathleen became the Shelter Services coordinator, 
and it was like what color are we going to paint the walls. So, the renovations were going on. It's 
like so the 1st floor, 2nd floor, however, we can say the second floor was open and ready to go. So 
how many families are we going to be able to squeeze into that space? When do we allow a couch 
to be used and overflow and that kind of, you know, just those basic kinds of things. And then 
during renovations on the 3rd floor, how are we going to have men working on the shelter? How 
we are doing, whether that's even causing problems for them. Do they need to be going to 
another shelter? You know those basic things. And the other thing that was going on was the 
Capital Funds campaign. So, some of the furnishings were sponsored by various organizations and 
that kind of thing. 
MW: And again, decisions about all those kinds of things were made by the staff primarily? 
 PB: I think that would, and again, seeing Ellaine was the person who was basically overseeing that, and I 
wasn't there for a lot of that, but I think what happened was there was a smaller committee that 
was allowed to, you know, work on those and if there were major decisions, then they would 
bring that to staff or steering committee depending on when you know, that how did business 
decisions.  So, I think that we were able to pare it down and just given to the smaller groups.  
 MW: And what were you doing at that time? 
 PB: Again, I was in California from May until October of ‘83, and so I came back when they were trying. I 
guess there had been. They had tried to hire Children services coordinator and there had been 
some difficulties around that and so they were just hiring a shelter services coordinator, when I 
came back. And so a lot of the work had been done already on the 2nd floor and to get it started 
and get the shelter open. So, once they hired the Shelter Services coordinator, then we were able 
to just open the doors and I don't even remember exactly when that was, October or November, I 
can’t remember. 
MW: Peggy, did you come back from California in part to work at Spruce Run? 
 PB: No, no, that was ‘83 and I was hired on ‘84. I did apply for that job, but I didn’t get it.  
MH: Well, I wanted to ask about the volunteers. You were their coordinator for a while. Was there a 
structure for the volunteers? Did they meet together in any way or if I were a volunteer, I'll take 
the training and be on call and get the newsletter and that would be it. 
 PB: There were monthly meetings to get volunteers together to talk about hotline calls, to talk about 
resources, to talk about shelter. So those kind of come and go. And the other thing I think was to 
try and get the training groups, the individual training groups together just because the training is 
so intense, and you need people, and you get to know them and then you don't see them because 
you're on hotline. You're off doing your life so, so that was another piece that we tried to do. 
MH: Have volunteers ever had a complaint against the organization that they wanted to make? And if 
so, how did they make it? 
PB: Again, some of this is from my memory or from notes. I know that there were some issues in 1983 
that the Volunteer Committee would mean that was a group of people who wanted to just 
address volunteer issues and they would mean keep notes and I know that sometimes things 
would come to the volunteer committee in order to hash out and figure out, OK, where’s the best 
part of the agency to bring this to. And that is definitely a problem with consensus, it’s like you 
know, so there's no director, so now what do we do? And how much, I think another issue is you 
know how much voice volunteers really have, you know when here you are meeting In a 
committee, and we are saying we work on consensus we work in equal voice, and yet it seems like 
the volunteers are deferring to staff because staff has more information. And so that was another 
issue. How do we make sure this is equal and that people are able to be a part of the decisions? 
MW: And how did you answer that question? 
PB: I think that again, you know, just repeating, just having workshops on consensus on collectives, 
continuing to remind ourselves that this is an important issue, and I think the other piece as we 
grow is figuring out. OK, so how much voice is realistic in an organization that has Volunteers and 
paid staff people and a steering committee. You know what can realistically be done? so I think 
that you know the end of meeting is one place were we’re going to make major changes. We want 
to hear everybody’ voice because we don’t have a clue. You know people are going to stay 
involved with the organization. We need to know what they're thinking and what direction they 
are, they believe we ought to be going. We all collectively believe. And then we can agree on that, 
because otherwise, we’ve got all kinds of dissenting people, you know representing the agency in 
a lot of different ways. 
MH: How many people attended the annual meeting in your earlier memories and were decisions made 
by consensus? 
 PB: Yeah, there was always a joke about now, do we vote now or... how do we do this? There have not 
been large numbers of people attending the annual meetings. I think that in the beginning when I 
was there, it was probably the steering committee, the staff and I don’t know, maybe half a dozen 
to a dozen volunteers or interested community people, and we've really seen that go down. I 
haven't seen community people attending recently and the volunteer numbers go up and down. 
MW: Still, you're talking about 25 or 30 people. 
PB: Oh, yes. And some of the ways we do it, is go to the annual meeting and raise topics and then break 
up into small groups. And then make recommendations from the small groups. 
MW: OK. So, there is a structure for not having 30 or 25 people.  
PB: But there can be the other ways, I think what you did when you were first starting with, you know all 
of the papers, writing over here and there to just try and see what places we agree and places we 
don’t. Where do we need to address things.  
MH: I'm fascinated that community members were invited and were part of the consensus process, can 
you remember who came from the community? 
PB: I'm trying to remember whether people were on our steering committee and interested others. I 
think that it may be people who had been involved and were continuing to want to be involved 
and not on a regular basis. 
MH: Even that's interesting that steering committee, old steering committee members can come and 
have an equal say as it continues. 
 MW: To shift the topic a little bit and ask you how much you know, as a volunteer as a staff person, 
about the funding of the organization. How much did you know and how much influence did you 
have in terms of how whatever money you got was spent? 
 PB: I don't think it's a volunteer, I knew much at all. I mean, I knew that 50 percent was federal, state 
money, and you know, United Way and all that. I was very aware of United Way because of the 
fund raising and as a volunteer I was always pull into the fund raising. And what their rules and 
their guidelines were all of that. But in terms of what kind of money came in, yeah, I think again 
because I was a volunteer in the office a lot of times during staff meeting, I would hear bits and 
pieces of what the decisions were, but I don't think that I was involved in those decisions unless 
they said let's, you know, let's hear from a volunteer. What do you think about this? As a staff 
person, we discussed when there were large sums of money coming in. Where is that money 
going to go. You know again, trying to keep in line with what we had decided from the annual 
meetings, how much time and energy and dollars of we want to spend on that particular thing. 
When they had made the decision to have an office in Hancock County and so they opened up two 
positions in half of one of the positions was a Hancock County person, and so I, living in Waldo 
Country, I supported Hancock Country. It was the idea of a rural experience and we did talk a lot 
and it was it. Actually, it was very hard to figure out how you know what direction we can go and 
how much money we can spend to try and do outreach in that county. And so that came regularly 
back to staff meetings. Again, I think that the Finance Committee does a lot of the work around. 
You know how? How is this money getting dispersed.  Playing around with budgets you know is 
this money for a staff position or is it for you know, how do we fit that into the contract? That kind 
of thing. 
MW: And the Finance Committee is part of the steering committee, or staff or both? 
 PB: It's both and there can be volunteers on as well. 
MH: I have another question about money, which yesterday I saw in a 1983 budget I think where 
different people who worked at Spruce Run got different amounts of money per hour, different 
rates per hour. That ranged from $5 to $7:50 and I wonder if you all received the same pay now or 
if you had a system, and if so, if you remember the transition from the one to the other? 
PB: OK, we're still in progress, as usual. I hadn't remembered that until you said that, and in the 
beginning, people started at a certain salary, and they got regular raises, and so you know, 
depending when they came on, staff would decide how much they got. They were starting to 
change that around someone I came on staff and it, but decided that Mary Cathcart had been 
hired at a higher salary because you've been around and on steering committee whatever for so 
long, but they decided to pay me the base rate, which was higher than it had been, although I had 
been a volunteer, so there were a lot of questions about that. And then we started talking as a 
coalition statewide about trying to get the salaries more in line professionally. You know, with 
other organizations and statewide, and that's something that hasn't. It happened to a certain 
extent and then we I, I feel like we've backslid since then, because the executive directors get, you 
know 25-30 thousand dollars a year and then people who are just beginning in the mood to do 
direct service, we're getting 15 thousand and there's such, I don't understand that gap. I mean it's 
all-important work and what we have done, I think starting three years ago is we've done three-
tiered scale where people coming out with no experience would start at one level and the next 
year they would move up to the next level and in the third year they would be at the top level, 
where everybody is making the same, the same amount, and is for full time, permanent staff. And 
work study would get paid temporary workers would get a dollar less than the base salary, but we 
phased out the temporary workers and so now we’re looking at work study and do we want to be 
paying that particular salary? And that’s what happened here. So, it's upsetting to me that we're 
so far out of line with the rest of the coalition around salary.  
MH: And you think that at one time we were more in line... 
 PB: We had come up with an agreement, a cooperative agreement, and I think that people are at least 
saying, OK, we'll pay the minimum, which was a cooperative agreement five years ago, and it's like 
all right, you know, let's get this more current. 
 MW: Tell us about the Susan B Anthony dollars. 
PB: OK, what I remember which is so sketchy is that I was told that we had gotten a check to pay off the 
mortgage and that we were all invited as a volunteer and at that time we were all invited to go 
over whoever could show up. To go over to the bank and do this, you know witness this whole 
signing of the... Yeah, so we we're officially owning this build again and when I got over there, 
Nancy Gentile was there and there were several of their other volunteers and she was handing 
out Susan B Anthony Dollars, and I was like, OK what’s going on? And she had decided since this 
was a feminist organization 
MW: You mean Nancy Gentile? 
PB: Nancy Gentile. Since this was a famous organization that we needed to pay off our mortgage with 
the Susan B Anthony dollars. And so, at some point in time, you know when we turned over the 
check and the final dollars we all set them down on the table and so they did count towards 
paying off the mortgage. So, it was. It was really fun, you know! Here is Nancy Gentile. 
MW: That is a wonderful story. Although when I first heard that, I had visions of armored cars full of... 
MH:  I wanted to go back to your comment that as somebody from Waldo County, you supported 
opening an office in Hancock because of the rural situation, and I wondered if you could say why 
you would feel that it's important to have shelter in rural county? What made you make that 
comment? 
PB: There are two parts to that... 
MH: Hang on just a second. 
[End of transcript] 
